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Swinson Cottage Family Centre
Inc

Mt Druitt/Blacktown Learning

Difficulties Support Group Inc

el
Junaya for Families

The following annual report is a reflection of the
work undertaken by these services during the
2003-2004 financial year.



Junaya for Families
Interim Strategy Report
October 2002 - June 2004

&3 Background to the Program

Junaya for Families is a family service project initiated in 2002 by several
services in the Blacktown/Mt Druitt area concerned at the loss of family
support services to the area over the previous 2-3 years. A successful
expression of interest was lodged by Swinson Cottage in Blacktown and
Rosies Place in Rooty Hill to auspice the development of an inferim family
support strategy. This strategy became known as Junaya for Families and
funds were committed from DoCS Community Services Grants Program
(CSGP) for a period of 21 months.

The interim strategy was very successful and in November 2003 the Junaya
work team prepared an expression of interest for the Long Term Strategy.
This submission was successful and Junaya for Families from July 2004 has
renewable funds from DOCS Community Services Grants Program to develop
the project long term. The long ferm strategy is auspiced by Swinson
Cottage in Blacktown and Blacktown Aboriginal Corporation in Doonside.

This report covers the period of the interim strategy from October 2002 to
June 2004.



& Junaya Service Aims

The aim of the interim strategy was to develop a service model that
provided family services to families, including fathers and extended family
members and carers with 0-12 year old children, living in the Blacktown LGA.
These services were to include information, referral, advocacy, home
visiting, casework, groups, and counselling, both during the day and where
possible out of hours and, on both a centre based and outreach basis.

B  Key Objectives

1. Provide information, advocacy, referral, casework (home visiting),
counselling and group work services to families with 0-12 years
children living in the Blacktown Local Government Area.

2. Provide outreach family services including information, referral,
advocacy and group work.

3. Support children and young people and their families to enable them
to enhance their independence, safety, self esteem and quality of life
in the community.

4. Build strong communities through community development activities
and programs that embrace equity and inclusiveness and that inform,
and resource people in local communities within a social justice
context.

5. Build relationships with other service providers and establish
culturally appropriate and competent referral protocols.

6. Work with other services and organisations to increase bi-laterally

the cultural competence of services.



& Junaya Staff

A team of people, both salaried and voluntary made outstanding
contributions to the development of Junaya including implementing, guiding
and supporting the project on a day to day to basis through the interim
strategy. These people include:

& Gaye Wilson - Swinson Cottage Co-ordinator

& Lynda Andrews - Junaya for Families Family Worker

& Wendy Frost - Junaya for Families Family Worker

&3 Sigrid Herring - Junaya for Families Co-ordinator

&3 Vilma Ryan ~ Aboriginal Community Development Worker

&3 Members of the Swinson Cottage Management Committee:
Cate Malloy, Sue Buchanan, Anna Frank, Penny Lees, Carol McCann,
Tina Carty, Chris Kulyuk, and Jackie Bartlett

&3 Tricia Williams - Rosies Place Co-ordinator

&3 Deborah Deering - Junaya for Families Family Worker

&3 Tammy Parker - Junaya for Families Family Worker

&3 Kate Lee - Junaya for Families Family Worker

& Lumya Sharara - Junaya for Families Family Worker

& Jo Perri - Junaya for Families Family Worker and the

&3 Members of the Rosies Place work team and Management Collective.
Tricia Williams, Gay Wilson, Jayne Davies, Lynn Pagan, Sue Knox-
Davis, Ruth Cozier, Angie Kelly, Karen Tuxford, Carmen McArdle,
Cathy Want, Jennifer Pitty, Chris Kulyk, Ruth Crew, Melissa Wightman

We wish to especially acknowledge the enormous efforts of;

& Gaye Wilson - Swinson Cottage Co-ordinator,

& Lynda Andrews - Junaya Family Worker and

&8 Wendy Frost - Junaya Family Worker
who worked tirelessly to successfully move the project through its difficult
transition from interim strategy to long term project during the first half

of the 2004 year.



Through the term of the interim strategy accommodation for Junaya
including access to equipment and resources like management support,
administration, bookkeeping, stationary, coffee, tea, sustenance and
supervision was provided happily and with little or no financial remuneration
by:

<4 Swinson Cottage Family Centre

&3 Rosies Place

<& Bidwill Uniting Church and

<& Blacktown Aboriginal Corporation

<8 Department of Housing

We also wish to acknowledge our partnership with Deborah Deering and
Tammy Parker at Learning Difficulties Support Group whose hands on
support enabled us to continue to provide continuous and quality services for
families using Junaya services during this time of transition.

And we would not have had movie tickets, Christmas presents or food
hampers to share with families using Junaya services if it were not for the
generosity of Parramatta/Holroyd Family Service, Swinson Cottage and
Anglicare at Rooty Hill who shared donations of these goodies to their

services, with us at Junaya.

B Partnerships

Junaya was inundated with offers of support and partnership opportunities
during the period of its interim funding and the subsequent tendering for
long term/renewable funds. This support has resulted in a plethora of new
ideas for partnership activities and joint programs. Over a period of only
twenty-one months Junaya went from being a service that was new to the
sector and largely considered to be temporary, to being a service that was
seen as an integral partner in the provision of services in the sector.

This outcome was the result of hard work on the part of the Junaya team to
work at enhancing current service provision being provided by services
across the sector and this outcome was the result of the willingness of
other providers to embrace Junaya and take up the opportunities for
collaborative activities and partnerships.



Junaya for Families team members worked with and alongside many
organisations, projects and workers from other services to provide programs
and activities for families and communities including contributing venues and
space, resources and worker hours to collaborative programs and activities.

These included:

&3 Creating "A Culture of Change”, groups for young people run with
Rosie’s Place at Shalvey High School

& Playgroups at Swinson Cottage and Bidwill Uniting Church
&2 Anger Management Groups at Swinson Cottage

& Relapse Prevention and Choices - two drug and alcohol group work
programs run at Swinson Cottage, Graceades Cottage and Wilmot

Department of Housing

& Reclaiming Your Power groups for women impacted on by
domestic/family violence and childhood trauma run at Graceades
Cottage and Blacktown Aboriginal Corporation

& Personal Support groups for Aboriginal parents studying Aboriginal
Studies and CGVE courses at TAFE

& Young Mums Coffee Mornings at Swinson Cottage

& Counselling appointments with a Junaya counsellor on an Outreach
basis at Graceades Cottage, Rosies Place and at Swinson Cottage

& Three Junaya workers contributed one day a month each to the Court
Support Rosters at Blacktown and Mt Druitt

& Workshops for Self Esteem, Neighbourhood Disputes, Assertiveness
and Communication in conjunction with Wash House at Blacktown

Aboriginal Corporation



<8 Neighbourhood dispute workshops for Juhaya and Department of
Housing workers run by Hawkesbury Nepean Community Legal Centre
at Blacktown Aboriginal Corporation.

& The co-development of submissions and expressions of interest with:

# Blacktown Aboriginal Corporation for Grief and Loss groups to
both DAA and Dept of Women's Grant Programs

¥ Blacktown Aboriginal Corporation for Joint Intake and
Assessment Program to WSAAS

# Merana Aboriginal Association for Project Manager to WSAAS

# Graceades Cottage for Families First Aboriginal Liaison Worker
to Families First

% Blacktown Aboriginal Corporation and Merana for Volunteers
Grants to FACS

% Hawkesbury Nepean Community Legal Centre and Merana for
Prison Outreach to ATSIC

# Junaya and Riverstone Aboriginal Community Association for
Aboriginal Family Service for Riverstone to Families First

® Merana Aboriginal Association Component 3 ACYFS to DoCS

& Management Committee support to Parramatta/Holroyd Family
Service, Hawkesbury Nepean Community Legal Centre, Merana
Aboriginal Association, Riverstone Aboriginal Community Association

and Learning Difficulties Support Group

& Interagency participation at Blacktown Interagency, Koori
Interagency, Blacktown Migrant Interagency, and the Child
Protection Interagency

B Participation in Working Groups, Advisory Groups and consultations:
HNCLC Aboriginal Legal Access Worker Advisory Group, Reclaim the
Night, ACBAG, HNCLC ALAS Riverstone Outreach, and DoCS Early

Intervention Strategy

& Aboriginal Cultural Competency training with Women's Legal Services
workers and family workers at FWTDP Conference



&3 Good practice presentation at Aboriginal Women's Conference on
Sexual Assault at Lake Burrendong, Wellington

&3 Blacktown Baulkham Hills CSGP Consultative Group

52

Joint Family Work

There are a number of services that we have established sound working
relationships with and whom we rely heavily to provide the diversity of
services and programs to meet the diversity of need represented in families
that has often involved us in joint family work. We have significant
relationships with workers from the following agencies:

L R R R EEEEREEEEEEEEEEEERESR:

Adracare

Anglicare - Rooty Hill

Aunties and Uncles

BADFS

Blacktown Aboriginal Corporation
Blacktown Court Support
Department of Housing - Specialist Client Services Officers
DoCS Blacktown and Mt Druitt
Edmund Rice Camps

Gilgai

Graceades Cottage

Hawkesbury Nepean Community Legal Centre Aboriginal Legal
Access

Learning Difficulties Support Group
Newpin

North West Helping Hand
Parent/Infant Therapy Team
Quakers Hill Family Services

St Vincent's Adolescent Centre
Swinson Cottage

The Spastic Centre

The Wash House



&3 Achievements & Issues 2002 - 2004

APPROACH: To achieve positive outcomes for families Junaya develops
pathways, links and strategies that families can use to source the services
and resources they need to resolve issues that impact on their capacity to
meet the challenges of family life.

A number of principles and models of practice inform the provision of
Junaya services. These include:

A strength based perspective

A whole team approach to assisting families

Respectful interventions with families

An eye out for early intervention opportunities

Evidence driven approaches

Strategies that are informed by science as well as philosophy
Flexible family focussed approaches

A sense of global responsibility for providing services that are
Jjust one part of the network of services and programs that
make up the sector of community services for families, children

and young people.

EReeegge

RESEARCH, PARTNERSHIPS AND CONSULTATIONS: To accomplish this
Junaya used a number of mechanisms to keep pace with emerging trends
including the development of sustainable partnerships with government and
non government services, networks, interagencies and forums, regular
consultation with consumer groups and representatives/advocates, and
analysed demographic data to identify new and emerging issues impacting on

the communities.



DIRECT WORK: Junaya provided individual family and group work services to
317 families with children from 27 different suburbs in the Blacktown LGA.
Intervention and family capacity building service delivery strategies include
goal focussed home visiting, advocacy and referral, practical assistance,
group programs, crisis intervention, court support, intensive support for
families looking to restoration or under supervision orders, parent support
groups and supported playgroups.

ABORIGINAL PEOPLE: 28% of families in Junaya group work and family
work programs are Aboriginal. Junaya made a conscious effort to engage
Aboriginal people in programs through the targeted employment of
Aboriginal workers, building relationships with Aboriginal organisations, joint
family and group work, through consultation with Aboriginal specific
workers, Elders, and families, by recognising and adopting Aboriginal
protocols, by respecting and acknowledging the diversity of Aboriginal
cultures by recognising the impact Australian history has on the lives of

Aboriginal people.

Significantly Junaya, in its parenting programs and casework acknowledges
to both Aboriginal and non-Aboriginal people that the successful child
rearing and parenting strategies, principles and values of Aboriginal families,
communities and cultures practised without interference before the
European invasion of Australia meant that Aboriginal children were and are
reared in exemplary systems that nestle children firmly in the heart of their
communities and families, serving their best interests at all times.

These strategies and systems were evidenced by the lack of abandoned,
hungry, and incarcerated children living in Aboriginal communities prior to
invasion. These principles and systems are upheld in the practices of
'wrapping’ children in resources (services, programs, people), encouraging
families to make use of community services for themselves and their
children and encouraging families to parent their children in the company of
other families and extended family networks so that they have every
opportunity fo share the use of the skills, capacities, responsibilities and
resources that, collectively, families have in abundance.



CULTURALLY AND LINGUISTICALLY DIVERSE FAMILIES: 17% of
families participating in Junaya programs come from CALD cultures (not
including Aboriginal cultures). Junaya actively encourages the engagement of
CALD families in programs through the recruitment of staff from CALD
backgrounds, building relationships with CALD specific organisations, joint
family and group work, and by consulting with CALD specific families and
workers. Resettlement challenges for families using Junaya services have
provided us with the opportunity to develop a good understanding of referral
pathways and aspects of immigration law.

SOLE PARENT FAMILIES: 70 % of families using Junaya are sole parents.
Junaya actively seeks to enhance access for sole parents in recognition of
the fact that sole parents shoulder the full impact of parenting alone, are
often financially disadvantaged and socially isolated. Access and delivery
strategy avenues include visits at home, assistance with transport to groups
and appointments, telephone support, supported playgroups and
encouragement fo participate in a range of parent support activities that will

broaden their support networks.

FAMILIES ON LOW INCOMES: 84% of families income comes from
Centrelink, 40% of families require material aid (including food and utility
vouchers) assistance at least 4 times during a 12 month period.

PEOPLE WITHOUT QUALIFICATIONS: at least 90% of adults in Junaya
programs have no formal educational qualifications. 7 adults are currently
studying at tafe, 2 to achieve basic education qualifications.

FAMILIES LIVING IN PUBLIC HOUSING: 79% of families reside in public
housing.

FAMILIES WITH MORTGAGES: Few families using Junaya programs are
paying mortgages however those that do experience significant financial
problems. Strategies to assist this include links to financial counselling
services and provision of free fun activities for parents and children.
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HIGHER NUMBERS OF PEOPLE RESIDING IN EACH HOUSEHOLD: The
average number of children per household in families using Junaya programs
is 3.6. Implications for people living in extended family situations include
home owner/lessee often being responsible for utility bills, maintenance and
food costs of other household members who may not be contributing
financially.

CRIMES COMMITTED IN ALL CATEGORIES: 11% of families had matters
in court or had one parent currently incarcerated. Families often assisted to
find appropriate legal advice and linked to community advice centres through

outreach.

CHILDREN AND YOUNG PEOPLE RECEIVING DISABILITY SERVICES:
22 % of children using Junaya programs receive disability services

& Family Needs

All families experience problems and they are particularly vulnerable at
transitional life change points.

Families use Junaya services for a range of reasons, most usually because
their capacity to manage life events and activities, sometimes even very
ordinary ones is compromised by their struggle to deal with other issues.
These issues might include: domestic/family violence, drug and alcohol,
mental illness, physical and intellectual ability, disability, poverty,
unemployment, having survived a childhood trauma, loss and grief ....

Junaya recognises that it is usual to find managing family life challenging
from time to time and that challenges will impact on all families. We also
recognise that our capacity to manage these challenges is dependent on the
environment in which our family lives and grows and on the issues that
impact on individual family members. We recognise that families and
particularly children's’ potential to be at risk of harm rises as risk factors
increase and as protective factors fall.

11



<  Program Management

Swinson Cottage and Blacktown Aboriginal Corporation are the joint auspices
for the Junaya for Families Project. Both these organisations give freely and
relentlessly, and without hope or agenda, of their support, hours of work and

dollars to the Junaya program.

B Policy Development

We have sought the assistance of consultant, Pat Johnson in writing a range
of policies for Junaya. Pat has also worked tirelessly with us and for not
nearly enough remuneration to put together a policy and practice document
that reflects the experiences of Junaya to date, family support principles,
relevant acts of legislation and current best practice principles.

B Sadly ...

Junaya workers joined with families in mourning the loss of two young
people, Michael, a dearly loved son and brother lost in a tragic car accident
and little Vanessa who lost her life after a long and very courageous struggle
to survive an illness. It is with the greatest respect that we express our
sorrow to the parents and families of these children, for their losses.

We wish too, to express our sorrow at the loss of our neighbour and friend
Lex Harding. Lex will be terribly missed by his family and so many, many
other people, especially the young people who filled his afternoons and who
he dreamed of setting up after-school activities for in our back room. Lex
asked everyone to bring a rose to his funeral service and we are sure he
meant to remind us to keep trying to take the time to smell them.

12



B The Name 'Junaya’

We are thankful to be able to use the word Junaya, a Gundangara word for
'butterfly’. We've learned a little from butterflies, about working with
families.

& Transformation and change - from egg to caterpillar to such a
different shape and form as a butterfly as impossible as it seems is
not (impossible).

& There are cycles inside cycles in the life cycle of families, and in the
development of relationships and in the growth and development of
children.

&2 Very ordinary grubs can become very extra-ordinary butterflies.

& Even if there is not enough for a caterpillar to eat to grow to the
optimum size they will still spin their cocoon and try to grow and
change to become adults. Some die trying and others are challenged in
their efforts to live happy healthy adult lives.

&8 It might be tempting to try and help butterflies escape their cocoons
but the process of squeezing out of that cocoon pushes vital fluid into
a butterflies wings. This fluid is vital for flight and without the
opportunity to squeeze their own way out of their cocoons,
autonomously, that butterfly may never be able to fly.

&3  Future Directions

Junaya for Families was successful in attracting renewable funds to develop
a long term family support strategy. We have developed a set of principles
to guide the development of this long term project. One of these include
proactively targeting existing projects or elements of service provision
which meet our service aims and which could be further sustained by
financial support or resource sharing. Our purpose in doing this is to
strengthen existing community infrastructure and capacity rather than
create new projects that may duplicate service or compete with affiliated

providers.

13



A second principle involves seeking, where possible, to support the
development of full time positions with a view to building capacity and with a
view to contributing to continuity of service and the development of
expertise in service provision.

It is in this spirit that we hope to continue providing good quality services
that meet the needs of local families and communities.

<3 Current Junaya Team Members

Junaya 2004-2005 is once again well endowed with a mob of clever,
sensitive, highly skilled workers. The current members of the Junaya team

are:

3 pean Bell - Riverstone Project Officer

e Julie Love - Riverstone Family Worker

& Lois Newman ~ Administration Worker

X3 Lynda Andrews - Casework Development Co-ordinator/Intake Worker
Paula Pastega - Family Worker

& Sara Matthews - Young Aboriginal Women's Worker

3 Shazeed Karim ~ Family Worker

& Sigrid Herring - Co-ordinator
Vilma Ryan ~ Aboriginal Community Development Worker
Wendy Frost - Network Development Co-ordinator/Family Worker

Ju naya fOl‘ Families 261 Kildare Road, Doonside NSW 2767

Services for families in Blacktown Phone: 9621 3922
Fax: 9831 7966

14




. Se'rUiCe s
V\C'lude_
Fam !U INov k

Sode Theerd = Tae

‘F’Ll:gl\_‘.[. Hc-us,« ui
: fﬁ —lﬂ\ o

§ Ommul}\:]
) Y Buildng /Consultancy

A Workg\:gypﬁ:
pRuerstone A'i;ori_ginql Comm

N oAcBAC _
Q.? @ Nl ﬁbd\jma‘x Adx}asovj Groop

N ®Merana ?\bofigiﬂq\ Comrmfia%ﬂ Associaton
@(Miimali} Abofiginoj Mubipurpose Q%jﬁ%f@ e “&:s)
® Eaflxj Inlecuention Sigrohgﬂ {ulnerdole ramil

Uf'\-l rj &smuthh

O o o

&
?/f
H
z

o pepse g P T O
o/

D Famu kiorkes Conberence
B Jomens Le.%ak Services

(o] : sy = : ““ - .
nEDNrP—H&*\C Jislence Advccacey Service Paitiiinn S ln’rcrog,mc‘es Doc.s 38
D 5F\Dr§ Cmm&c.i\\\v\g\ ‘tearn Phsechng 2 g5(e D & *le
M Sustawned Home \JVS'\H?\S \eam Corssygper 2% @Child Protection % L
Mertatiness 32 olo & Blackobenars Scheals 3%
+ . Pasent Disabibiby 12500 it Health 1%
@L‘E@W&ﬁﬁm—m&?&é Clmld Trsabiiy 22°(c @ M‘.(_}’oﬂ*‘ 4 (O
Fwiarmatia/Helvoyd Fs Drigye Aleehol 137 - e Prignb ek
' Rmiuvicknee 3ot 0 Riverstone Compivnd
Learnwng DfQcuities G Bplence; SRaE i : ORnes~ Lot
Chidci Rsk. 46°e @ Koori 2o b
Hncol o
Seld 15°te
-:1:‘—3‘#_:____
s
——
eruice. .
cicechons 4 “%ﬁ_”f%w_m_’,,.ﬁz// il ittt D
=3 Z o A Seo00 tor oY
e Morkpbm Z cies YEs B Tennis “Pnfc>f:>'{r<:s.arv'7t /%

er 2002 — JunNe 2003

Q .
N ¥

JonNAYA Oun



Swinson Cottage Family Centre Inc wish to extend a very warm
thankyou to all of those who have supported their services this
year and wish to acknowledge the following sponsors:-

NSW Department of Community Services — for continuing provision of funds
under the Community Services Grants Programme

NSW Department of Housing — for provision of accommodation under the
Neighbourhood Facilities Programme

Blacktown City Council- for continued support of these service
Justscrap — for its financial support
Myers (Blacktown)— for its financial support

Thanks are also extended to our neighbours, the local community and other local
service providers for ongoing support essential for the operation of these
services.

Preface. ..

This report seeks to reflect the work done by the team of Gaye Wilson, Hazel
Crandles, Jade Ryan and Rebecca Gittins and our wonderful management team
of Sue, Penny, Anna, Carol, Chris, Prue and Tina.

Aims and Objectives. ..

The Centre aims — To reduce the incidence of further abuse and neglect through
the provision of family and individual counselling, parenting groups, home
visits, advocacy, support, information and referral.

* 7o offer support for children and their famifies.

® o respect and validate individual beliefs and differences.

® o promote access to the Service by all members of the COmmunity.



Our future vision. ..

All'the services and programmes of Swinson Cottage Family Centre Inc are
Sfocused on children and therefore on the reduction of identified risk factors for
them. This means that the service will look at a balance between limit setting

and support. We will offer a range of services which will alfow clients to move
through a variety of supports into mainstream services.

The services provided by Swinson Cottage Family Centre will fall into the

following categories:

| Primary — (10%)

| Secondary — (10%)

Tertiary — (80%)

Pre-designed groups
opened to wider
community and to
tertiary and secondary
clients nearing exgt e.g.

Couri assistance scheme
Playgroup

| Limited 6 session
individual counselling

Casework with
confirmed child
protection issues
Playgroup

Groups specific to needs

Positive Parenting of current clients and
Programme (Triple P) | including men’s groups;
Community activities children's groups and
e.g. Expo, Child parent groups
Protection Week | Family Fun Days
activities Facilitated access

L

The bulk of our services will be tertiary focused and wifl involve a
comprefiensive risk assessment as well as planning for specific strategies to

address identified risKks.

1t is envisaged that the process will involve referral (primarily 6y the
Department of Community Services); initial assessment by Swinson staff; an
mitial protection planning meeting with the famify and the district officer and
Jollow-up telephone contact to update the district officer on the case. The
services will be goal focused and will ook at teaching skills to children and
resourcing parents.

The current team. . .

Gaye Wilson ~ has continued fer work in bringing together services to support
not only each other but the families of the Blacktown LGA. She fias worked to



strengthen the collaboration between Swinson and Junaya for Families as well
as Blacktown Aboriginal Corp, Mt Druitt/Blackown Learning Difficulties
Support Group and Doonside Cottage.

Hazel Crandles — hias worked with the families of Swinson, providing
counselling, support and advocacy to them. She has continued fier keen interest
in providing parenting groups to our families.

Rebecca Gittins — has also worked with the Jamilies of Swinson providing
counselling, support and advocacy to them. Ske fas taken a Reen interest in the
Child Protection interagency has been invofved in their activities.

Jade Ryan — has providing a supportive role to the families being seen 6y the
caseworkers. She has worked to provide a fun and relaxed atmosphere at
Playgroup, and has begun to provide parenting group support as well,

Fiona Read — has provided a beautiful environment Jfor our clients both within
the house and its surrounding gardens, her contribution fias certainly enhanced
our environment here at Swinson,

During the year the Centre was assisted by the following services,

Adel Ghali - Adept Industrial Solutions P/L - thanks for your tremendous
BookReeping support

Roving Childcare — thanks for your reliable and friendly childcare support
Justscrap — thanks for your donation

Myer/Grace Brothers — thanks for your donation

Team Report. ..

The team at Swinson has worked to provide a wide range of supports for the
Samilies in the Blacktown local government area and the safety and welfare of
children continues to be our focus and we have worked with families in their
own homes and at the Centre,

Not only have we provided individual and Samily counselling/casework, but we
have also continued with our parenting programmes and playgroup.



Collaboration fas been the ‘catch cry’ of our service this year. We have
continued to auspice Junaya for Families. This service in turn fias Joined with
Blacktown Aboriginal Corp to auspice the Ryverstone Aboriginal Family
Support Service. We also started a new co-auspice with Mt Druitt/Blacktown
Learning Difficulties Support Group for Doonside Cottage. That project will
start in early 2005 so stay posted.

This year we have also enjoyed working along side and sharing the Cottage with
Zulekfa from Immigrant Women'’s Speakout whose project finished this year.
We wish ZuleRha well in her move to Victoria she is very much missed by all.

Indiwidual Counselling

CaseworRers at Swinson Cottage continue to adopt fiofistic, strengths based
counselling model. Counselling usually occurs in the family fiome, but is
sometimes carried out at the Centre or at another venue. Counselling is usually
long term for clients who fall within our referral Jframework, Counselling can
include parents, children and other significant individuals in the child’s life.
Counselling involve discussion with representatives from the Department of
Community Services, the child’s school/preschool, healih providers or otfier
services as appropriate and after consultation with the family.

Counselling involves open discussion between the worker, parent(s) and
child(ren). It is goal oriented and focussed on providing opportunities for
measurable outcomes for families.

Group WorR Programme

Al workers at Swinson have been involfved in the development and facilitation
of our groups. In Reeping with Swinson's philosophy we fiave run some of our
groups in conjunction with other services.

The Positive Parenting Programme was run in collaboration with
representatives from Western Sydney Area Health Service - Wattle (. ottage.

The TIPS (tips in parenting skills) group ran at Swinson Cottage six times in
the last financial year. This programme was offered each term by Swinson and
Swinson also fosted the running of this programme twice on weekends..



Parenting Children with AD/HD ran Sfour times in the last Sfinancial year. This
proved to be a very sought after group and was run in collaboration with Mt

Druitt/Blacktown Learning Difficultios Support Group.

Playgroup ran every Titesday morning duting school terms this year. It was well
attended by famifies from Swinson, other services and the wider community.
The facilities at Swinson meant that the chilifven fad fots to do in a very safe

Space.

Families reported that they found the groups to be of value, providing thiem
with a venue to talk about issues that impact on their parenting, an
opportunity to draw upon their own skills and strengths, as well as a source of
new information and friendships.
The staff at Swinson Cottage is looking forward to providing a full group work.
programme in the up and coming financiaf year.

Community Development

As part of the Blacktown local government area community, Swinson Cottage
has actively maintained contact with other focal service providers io promote
awareness of child protection at all levels of the community.

Staff at Swinson are committed to supporting the work of a range of services in
the Blacktown local government area. They are currently actively involved on
the management committees of: The Community Resource Network; Pam’s
Place; Roving Childcare; Junaya for Families; and Mz Druitt/Blacktown
Learning Difficulties Support Group.

Staff have also regularly attended a variety of meetings including the
Community Services Grants Program; Blacktown/Mt Druitt Child Protection
Interagency; Blacktown Migrant I nteragency; Industry Breakfast sponsored by
Nirimba TATFE; and Blacktown interagency as well as contributing to
activities for Child Protection Week and Community Expos.



The Centre also reqularly provides support for the Blacktown Domestic Violence
Court Assistant Scheme, as well as membership to Western Sydney Community
Torum; Blacktown Network; Association of Community Welfare Agencies;
Family Worker Training and Development; and the Family Support
Association.

In this way we are attempting to worR collaboratively with our community
partners.

Advocacy

A coordinated case management approach assists families whose needs are
complicated by complex issues, which can prevent their full participation and
access to appropriate services. Swinson Cottage staff acknowledges the benefits
Sor children whose families are strongly linked to local community networks.

As part of our support for clients, the staff at Swinson fias been invofved in
advocating for our clients on an individual level with a number of Rey agencies.
This worR,includes verbal and written forms of communication and can provide
opportunities to empower clients to act on their own behaff. The information
gatned in advocating for clients presents staff with valuable information
regarding current social trends and the impact of broad social issues on
individual families from the Blacktown local government area.

Management Committee Report

Firstly as Chairperson of Swinson Cottage Family Centre I wish to
acknowledge the enormous work achieved by both Swinson Cottage and Junaya
for Families services. These two services fiave worked tirelessly to support the
Sfamilies in the BlacKtown local government area, while at the same time seeRing
to continue to be innovative and reflective of community needs. This year has
seen some significant changes occurring for these services, and while we all
acknowledge the difficult environment that is the fife of NGO services in 2004,
we are certainly grateful to our workers, who have been able to not only effect
change for their clients but accept change for themselves.



Secondly I wish to thank the members of the Swinson Cottage Tamily Centre
management team;

Anna Frank. Community Member

Penny Lees Nirimba TAFE

Carol McCann ~ Pam’s Place

Tina Carty Department of Community Services

Prue Wales Child Protection Unit, Westmead Children’s Hospital
Chris Kulyk, Rosie’s Place

Cate Malloy Department of Housing

Without whose vision and support the work of a small non-government service

like Swinson's would not be possible.

Thirdly I wish to take this opportunity to thank the staff of both Swinson and
Junaya for their tireless efforts in providing support to the famifies of the
Blacktown local government area. They have endeavoured to provide
supportive and innovative services that reflect the needs of the families with
which they work, A big thankyou to those staff who left us this year — Jade o
Rebecca (Swinson) and Deborak; o Tammy (who moved across from Junaya to
LDSG), and to Kate, Lumya, I Jo (who moved across from Junaya to Rosie’s
Place). A very warm welcome to Sue, Tammy and Jess (Swinson) and Dean,
Julie, Lois, Paula, Sara, Shazeed, and Vilma (Junaya). An even bigger thankyou
to those staff who continue to work in the often difficult times of change,
Hazel (Swinson) and Wendy and Lynda (Junaya)

In particular, I would fike to acknowledge the two wonderful women at the
helm, Gaye and Sigrid, who fave managed. to steer the ship through very
turbulent weather to calmer waters, without the need for life jackets. Gaye and
Sigrid have given and continue to give their unwavering commitment, eneryy
and perseverance to Swinson and Junaya and they are held in extremely high
regard by the committee, their staff; and the community. You are very special
and we thank you.

Finally, this year has provided wonderful opportunities for Swinson to be
involved in a number o " co-auspice opportunities.

* Swinson and Rpsie's Place Inc were successfulin gaining the ongoing co-
auspice of the Junaya for Families service. This service has flown from
day one, and the staff there can be proud of the huge support they have
become to both clients and services within the LGA. A big thankyou to



Rosie’s Place who had to withdraw from the co-auspice due to their oun

service needs. Thank you for sharing the dream (if only for a fittle while)
that has become Junaya for Families.

* Junaya for Families, Blacktown Aboriginal Corp and Swinson hiave also
Jotned forces to co-auspice Riverstone Aboriginal Family Support Service.
This service with begin to support aboriginal families in the Riverstone

area, planning and staffing of this service will also begin in the new
Sfinancial year.

® Mt Druitt/Blacktown Learning Difficulties Support Group Inc and
Swinson have also received confirmation of their co-auspice of Doonside
Cottage. This Cottage with become the ‘hub’ of activities for the

Doonside area, and planning and staffing of this service will also begin in
the new financial year.

Both the staff and management of Swinson Cottage Family Centre Inc look.
Sforward to a rewarding year in 2004-2005. We will be looking to strengthien
our bonds with other community partners, and in doing so provide a wider and
more responstve range of supports to families in the Blacktown focal
government area.
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Playgroup Yearly Totals
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TOTALS 2003-2004

Playgroup  ADHD TIPS Triple P Family Fun Casework

The staff of Swinson Cottage Family Centre Inc
wish to thank the families we fiave worked with during this year,
" for their openness, honesty and commitment to change.
We wish them all the very best as the strive to be the parents they want to be.

A speécial thankyou to the children of these famifies,
«wwho'fiave patiently endured our presence in their fives.
“They are each of them an mspiration to us all,



berger piepers
CHRRTERED ACCOUNTANTS

INDEPENDENT AUDIT REPORT
TO THE MEMBERS OF SWINSON COTTAGE FAMILY CENTRE INC
Scope

We have audited the financial report of Swinson Cottage Family Centre Inc for the financial
year ended 30 June 2004 comprising the Statement of Financial Position, Statement of
Financial Performance, Statement of Cash Flows, Notes to the Financial Statements and the
Declaration by Members of the Committee. The Committee is responsible for the financial
report and have determined that the accounting pelicies used and described in Note 1 to the
financial statements are appropriate to meet the requirements of the Associations
Incorporations Act NSW and the needs of the members. We have conducted an
independent audit of the financial report in order tc express an opinion on it to the members.
No opinion is expressed as to whether the accounting policies used and described in Note 1
to the financial statements are appropriate to the needs of the members.

The financial report has been prepaied for distribution to members and to fulfii the
Committee’s requirements under the Asscciations Incorporations Act NSW. We disclaim
any assumption of responsibility for any reliance on this report or the financial report to which
it relales to any person other than the members, or for any purpose other than that for which
it was prepared.

Our audit has been conducted in accordance with Australian Auditing Standards to provide
reasonable assurance as to whether the financial report is free of material misstatement. Our
procedures included examination, on a test basis, of evidence supporting the amounts and
other disclosures in the financial report, and the evaluation of accounting policies and
significant accounting estimates. These procedures have been undertaken to form an
opinion as to whether, in all material respects, the financial report is presented fairly in
accordance with the accounting policies described in Note 1 to the financial statements.
These policies do not require the application of all Accounting Standards and other
mandatory professional reporting requirements,

The audit opinion expressed in this report has been formed on the above basis,




Swinson Cottage Family Centre I e e s e “bergur piepers

Audit Opinion

In our opinion, the financial report presents fairly, in accordance with the accounting policies
described in Note 1 to the financial statements, the financial position of Swinson Cottage
Family Centre Inc as at 30 June 2004, and the results of its operations for the year ended on

that date.

berger piepers
Chartered Accountants

%,,/7

WJ Piepers
Partner

29 October 2004
Penrith, NSW



SWINSON COTTAGE FAMILY CENTRE INC

DECLARATION BY MEMBERS OF THE COMMITTEE

The Committee has determined that the association is not a reporting entity. The Committee
has determined that this special purpose financial report should be prepared in accordance
with the accounting policies outlined in Note 1 to the financial statements.

in accordance with a resolution of the Committee of Swinson Cottage Family Centre Inc, we
state that;

In the opinion of the Committee:

(@)

(b)

Dated: 29 October 2004

the financial statements present fairly the financial position of Swinson Cofttage
Family Centre Inc as at 30 June 2004 and its results for the year ended on that date
in accordance with the accounting policies described in Note 1 to the financial
statements; and

at the date of this statement, there are reasonable grounds to believe that Swinson
Cottage Family Centre Inc will be able to pay its debts as and when they become due
and payable.

On behalf of the Committee

/@/ﬁ (-—{'ﬁ-f
/&‘"President {

-~

Treasurer



SWINSON COTTAGE FAMILY CENTRE INC
DETAILED INCOME AND EXPENDITURE STATEMENT

FOR THE YEAR ENDED 30 JUNE 2004

SWINSON COTTAGE

INCOME
Grants-Department of Community Services
Interest received

Other income

EXPENSES
Audit

Bank charges

Books, subscriptions, fees and seminars
Cleaning and bookkeeping
Computer

Depreciation

Electricity

Furniture and equipment
Gardening

General expenses

Insurance

Materials

Memberships

Motor vehicle

Postage

Printing and stationery

Project supplies

Rates

Recreation

Refreshments

Repairs and maintenance
Staff development and training
Superannuation

Supervision

Telephone

Travel

Wages

Workers' compensation

SURPLUS/(DEFICIT) FOR THE YEAR

Schedule 5/1

2004 2003
$ $
156,536 152,202
751 244
4.160 10,642
161,447 163,088
750 450
611 299
466 837
3,168 2,754
182 -
12,788 15,012
884 1,270
897 4,990
88 332
678 272
3,621 3,598
158 1.790
271 326
2,159 2,675
170 144
2,312 2,470
- 66
564 708
877 146
1,442 2,167
3,330 535
128 1,529
14,785 10,147
1,705 3,505
3,086 4,154
1,432 3,633
116,237 100,984
3.543 2,920
176,430 167.713
(14.983) (4.625)




SWINSON COTTAGE FAMILY CENTRE INC
DETAILED INCOME AND EXPENDITURE STATEMENT
FOR THE YEAR ENDED 30 JUNE 2004

JUNAYA FOR FAMILIES

INCOME
Grants-Department of Community Services

EXPENSES
Advertising

Audit

Bank charges

Books, subscriptions, fees and seminars
Cleaning and bookkeeping
Computer

Depreciation

Electricity

Furniture and equipment
Gardening

General expenses
Insurance

Materials

Memberships

Motor vehicle

Postage

Printing and stationery
Project supplies

Rates

Recreation

Refreshments

Repairs and maintenance
Staff development and training
Superannuation
Supervision

Telephone

Travel

Wages

Workers' compensation

SURPLUS/(DEFICIT) FOR THE YEAR

Schedule 5/2

2004 2003
$ $

250412 228 577
- 2,003
750 450
611 279
833 242
273 91
194 -
2,604 (IS
617 192
1,028 61
187 -
580 382
2,552 909
58 -
389 700
- 41
234 -
658 1,383
35 53
z 177
129 -
1,166 324
68 128
1,577 864
13,849 4,804
6,050 -
10,000 7,250
7,412 8,341
204,323 143,472
7.182 5.317

263,359

(12.947)

178,576

20,001




Mt Drultt/Blacktown
Learning Difficulties
SUpport Group line

2003-2004



OUR VISION

We at Mt Druitt/Blacktown Learning Difficulties Support Group
Inc (LDSG) work to provide assistance support, information and
resources to parents and carers of children with Learning
Difficulties residing in the Blacktown Mt Druitt Local Government
Area. We aim to encourage access and involvement of all groups
of parents through an exchange of mutual support and
understanding. It is hoped that by fostering an environment of
self-help and empowerment for families living with Learning
Difficulties, that they may be able to help their children reach

their full potential.

AIMS AND OBJECTIVES

To support parents of children with a learning problem.

To be an independent organisation to whom people can tfurn for
help.

» To increase awareness and understanding of learning problems.
To gain better access and services for children experiencing

learning problems.




STATEMENTS OF PRINCIPLES

» EQUITY

MT DRUITT/BLACKTOWN LEARNING DIFFICULTIES SUPPORT GROUP INC
will wotk to ensure that all petsons should have access to appropriate services for families
regardless of age, gender, sexuality, race, ethnic origin, political belief, disability or
disadvantage.

> EMPOWERMENT

MT DRUITT/BLACKTOWN LEARNING DIFFICULTIES SUPPORT GROUP INC
will work with local agencies to ensure that the service and support offered to families is
designed to assist clients in their moves toward self determination and self responsibility, and
to improve their ability to make informed choices in their lives.

» INDEPENDENCE
MT DRUITT/BLACKTOWN LEARNING DIFFICULTIES SUPPORT GROUP INC

will be a non-aligned and independent organisation.

» CONSULTATION
MT DRUITT/BLACKTOWN LEARNING DIFFICULTIES SUPPORT GROUP INC

will consult fully with local agencies in its planning, directions, service provision and project
matiagement.

» CO-OPERATION
MT DRUITT/BLACKTOWN LEARNING DIFFICULTIES SUPPORT GROUP INC

will work closely and co-operatively with existing and future agencies in providing support
services to those agencies and their staff.

» CONSOLIDATION
MT DRUITT/BLACKTOWN LEARNING DIFFICULTIES SUPPORT GROUP INC

will not duplicate the work of existing agencies by offering direct or similar services to
consumers.

> FLEXIBILITY
MT DRUITT/BLACKTOWN LEARNING DIFFICULTIES SUPPORT GROUP INC

will maintain flexibility in its operations and functions thus enabling appropriate responses
to changing local needs.

> EXCELLENCE
MT DRUITT/BLACKTOWN LEARNING DIFFICULTIES SUPPORT GROUP INC

will strive for excellence in all its policies, programs, documentation, evaluation and
accountability to the community.



Outreach Worker Annual Report

I have been employed by Mt. Druitt/Blacktown Learning Difficulties Support Group Inc.
since March 2004 as an Qutreach Support Worker providing home visiting, advocacy at
schools and group programmes. It has been Very exciting to be a part of a service which
has grown and developed so rapidly over the past 12 months. The service now offers
innovative programmes and offers support 10 a larger part of the community who have
been under resourced in the past. By expanding the causal factors of learning difficulties
to the impacts of trauma, domestic violence, abuse and sexual assault we are able to offer

4 more comprehensive service to a larger clientele.

The past 10 months have seen many programmes and workshops being offered to the

community:

C Caring for Children with ADD/ADHD

. Recipe For Success (Managing children with difficult behaviours)
- Advocacy Workshop

. Sibling Issues Workshop

- Bullying Workshop

= Social Skills & Play Dates for children with L.D

. Anger Management Workshop for children with Aspergers
s Off The Cuff ( children aged between 8 and 12 with learning difficulties)
. Ongoing Aspergers Support Group

= Ongoing LD/ADHD Support Group
. Doonside Public School Homework Club

- Domestic Violence Workshop
. Behaviour Management in the Holidays — Parents
= Behaviour Management in the Holidays — Workers

. Frustration, Anxiety & Tension simulated workshop



My favourite programme has been Off The Cuff, it has been an absolute joy working
with this group of children for the past three terms and seeing the progress they have
made. There has been a huge development in their social skills and they have become
very supportive of each other. We have run this program in conjunction with the
adolescents from Eagle Raps Youth Centre at Doonside; the young people from that
centre have provided a Mentoring Program to this group and have provided great
encouragement to this group. Initially we had a group of 6 children bouncing pool table
balls from one end of the centre to the other (typical ADD/ADHD behaviour) now it is

fantastic to watch these children take the time to line up the balls and actually sinks some

©.

We have spent a lot of time working with parents and schools to provide best outcomes
for children with learning difficulties and there have been some wonderful successes and
outcomes for these children and their parents. The Department of Education have been

very supportive and co operative with our service and both District Offices have provided

us with information and support.

LDSG has worked collaboratively with Junaya For Families, Swinson Family Cottage
and the Behavioural Intervention Service (Autism Association) in providing effective
case work and workshops. I am currently co facilitating a Domestic Violence Workshop

with Iren Baldinger (Western Sydney Sole Women’s Accommodation Service) on behalf

of Mt. Druitt Community Health.

It has been a very exciting and productive 10 months for me as a worker and [ have had
tremendous support from Deborah Deering, Tania Di Constanza and the Management
Committee and would like to thank them for their ongoing support. I look forward to the

opportunity to continue working with this service.

Tammy Parker



Coordinators Report

As our AGM approached, wading through statistics and program outcomes
has given me time to reflect on our services performance over the past

12months and | must say this has been very satisfying.

Upon my appointment twelve months ago, our service redirected its focus
back to a grass roots organisation, with a view to provide an individual and
whole of family approach for families and services that required support
with learning difficulties or disabilities. We incorporated a broader range of
causal factors and tailored our direct service provision as a specialised
service, with the ability to work with clients and collaboratively with any

agency or professional.

The level of individual service we have been able to provide to our clients
has been our greatest achievement. The acquisition of the outreach
position has undoubtedly provided us with a huge opportunity to work
much closer with families than the service has been able to in the past, and
subsequently provided an evidence based opportunity to secure another

six months funding from the department of community services.

The service has devoted many hours towards providing these innovative
and individualised programs for clients and services. The inclusion of
domestic violence, abuse & neglect, child sexual assault, adult survivors of
child sexual assault and post traumatic stress disorder as causal factors
for learning and development difficulties, has not only allowed us to
address a major gap in service for families, which has been identified
continuously in recent research, but also provide intervention or support to
families as a whole much earlier than was previously possible.



Our outreach worker Tammy Parker has dedicated herself to the families
and children of our service. The work ethic, dedication and outstanding
outcomes achieved by Tammy have been a determining factor in the

achievements of the service this past year.

The experience and compassion Tammy has brought to the service have
been invaluable to both our clients and staff. Tammy’s exceptional
communication, counselling and group work skills has allowed for us to
not only reach and support many more clients, but to also assist in
building positive social networks for families with children experiencing
learning difficulties or disabilities. For all that Tammy has contributed, not
only as a worker but also as a warm and genuinely caring person | would

like to thank her.

In addition to the positive impact for families, the fantastic achievement for
the service has been the positive raising of our profile in the community.
Feedback from all levels of the community from consumer to Government
and Non Government Organisations has been extremely positive and has
not only reinforced but surpassed the goals set 12 months ago.

The past twelve months has seen positive resuits in our relationship with
local paediatricians. As part of LDSG’s specialised case planning, we are
often requested to provide environmental impact reports to inform and
identify possible gaps in information or situations relevant in ensuring the
best possible support and treatment options for both the child and

parents/carers.



This process although intensive, has been very successful in terms of
incorporating the “whole of family” and “strength based” approach.

Interviews would be conducted with parents/carers individually, school
principal, counsellor, class room teacher and any other relevant specialist.
The child would be observed in the classroom and at home and possibly
engaged in relevant groups to ensure as much relevant information can be
compiled. A report would then be provided to parents/carer and
paediatrician. The paediatrician would be followed up with a visit or phone
call after meeting the parents and child to discuss a combined treatment/
support plan. Goals from this would then be set by the family, including
participation from the child/young person, and support provided either by

LDSG or other community or professional organisations.

It has been an amazing and satisfying journey to be part of. The extension
and broadening of our service scope has brought us to the point of
expansion at an exciting time in the sector. LDSG has enjoyed very positive
partnerships with Swinson Cottage Family Centre, Junaya for Families and
Blacktown Aboriginal Corporation. The skills and genuine dedication by
these services in empowering families by building upon or assisting in
identifying a families strengths has provided us with unwavering support
for our families as well as our staff of two. It is with the greatest admiration
and appreciation that | say thankyou to all members of staff of these three

services.



The successful tender with Swinson Cottage Family Centre for the
Doonside Community Cottage has provided us with a fantastic opportunity
to develop or enhance coordinated services and / or support for families in
the Doonside area. The cottage will also provide opportunity for services to
operate in a supported outreach capacity that may not have previously
been possible within their service. The end result a very positive one for
the residents of Doonside . This project is currently in the developmental
stage with the employment of a Community Development worker set for

November / December this year.

The next twelve months will undoubtable see a continuance of growth.

Our commitment towards providing a pathway for parents/carers and
children’s voices to be heard, is the driving force behind all aspects of
planning, programs and case management. | recall doing a project with our
Off the Cuff program, which required us to make a potted grass head. I said
“I'm not very good at this”. An 8 year old stopped what she was doing,
came to me and said, “ Oh don’t ever say your not good at anything”
placed her head on my shoulder and said” how ever it turns out its special
because you did it”. On starting this group this girl was terribly withdrawn
and hardly smiled let alone utter words.

That was one moment of many that turns the most hectic or stressful of
days into gold. | feel very privileged to be able to share in the lives of
families and contribute as best as we can towards the understanding and
acceptance that’s needed by all, so learning differences can be appreciated
and embraced for all of the wonderfully unique perspectives and strengths

that being different also brings.



| would like to take this opportunity to thank Margaret Azzopardi, our
bookkeeper for her support and dedication. Jessica Roberts for her
exceptional administration skills, and Sandi Roberstshaw, who works
tirelessly on our website and newsletter with outstanding results. In
closing, | would like to thank our management committee and Tania Di
Costanzo for their support and encouragement of, at times, some very big
ideas. The pace this year has been very fast and at times demanding. Our
management committee members who generously give so much of their
time and support to the staff, enable us to give as best we can to the
families who are often doubly marginalised. it is the combined conviction
and passion that we all share that gives some light to others on dark days,
understanding in the face of ignorance and a little sense of belonging in a
foreign feeling place. | look forward to another great year with lots of

“gold” moments.

Deborah Deering
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Williams Courtman
& Co.

Accountants & Management Consultants

INDEPENDENT AUDIT REPORf TO THE MEMBERS OF
Mt Druitt Blacktown Learning Difficulties Support Group

Scope

We have audited the financial reports of Mt Druitt Blacktown Learning Difficulties Support Group

for the year ended 30 June 2004. The Committee is responsible for the financial report. We
independent audit of the financial report in order to express an opinion

on it to the members.

The audit opinion expressed in }his report has been formed on the above basis.

Audit Opinion

In-our opinion, the financial reports present fairly in accbrdance with applicable Accounting
Standards and other mandatory professional reporting requirements the financial position of Mt
Druitt Biacktown Learning Difficulties Support Group as at 30 June 2004, and the results of its

operations for the year then ended.

Name of Firm: Williams Courtman & Co

Name of Partner: Bruce J Williams

Title:

Date:
Address: Unit 7/12 Tindale Street, Penrith NSW 2750

Contact number: (02) 47217433

"The Terraces”

7/12 Tindale Street, Penrith NSW 2750
All mail to: PO Box 878 Penrith NSW 2751
Ph: (02) 4721 7433 Fax: (02) 4721 7434
Email: mail@williamscourtman.com.au
ants Scheme, approved under the Professional Standards Act 1994 (NSW)

Liability limited by the Account



Mt Druitt Blacktown Learning Difficulties Support Group inc

Statement by Members of the Committee

In the opinion of the committee the accompanying report is set out to:

1. Present fairly the financial position of Mt Druitt Blacktown Learning Difficulties Support

Group Inc as at 30 June 2004 and its performance for the year ended on that date in
accordance with Australian Accounting Standards, mandatory professional reporting
requirements and other authoritative pronouncements of the Australian Accounting

Standards Board.

2. At the date of this statement, there are reasonable grounds to believe that Mt Druitt

Blacktown Learning Difﬁcultiés Support Group Inc will be able to pay its debts as and

when they fall due.

This statement is made in accordance with a resolution of the Committee and is signed for and on

behalf of the (y&ee,by: Z

President .....07 ..o

ok
Treasurer ...... %/?/&/b//«/? f.rg/ ....................

- ih -y )
Dated this ... ... A e dayof . robey 2004



AUDIT CERTIFICATE PRO-FORMA

aning of the Community Fundin
certify that | have examined the books ang financial records of Mt Druitt Blacktown Learning
Difficulties Support Group Inc.

iting Standards, in my opinion the fi
presents fairly the financi iti i
-ended 30 June 2004 |

Signature

---------------------------------

Auditors Qualification: CHARTERED ACCOUNTANT

Notes to and forming part of the accounts of Mt Druyitt Blacktown Learning Difficulties Support
Group Inc for the Yeéar ended 30 June 2004,

We have satisfied ourselves that:

a) Establishment of all reserves/provisions s justified and represents funds set aside
for ANNUAL LEAVE.

b)  Payments to associated and/or affiliated bodies have been adequately disclosed.

Signature ......T=—



Mt Druitt Blacktown LDSG

PO Box 312
Doonside 2767

Balance Sheet

As of June 2004

1/09/2004
9:44:01 AM

Assets
Current Assets
Cash On Hand
St George cheque account
Petty Cash
Total Cash On Hand
Total Current Assets
Property & Equipment
Furniture & Fixtures
Furniture & Fixtures at Cost
Furniture & Fixtures Accum Dep
Total Furniture & Fixtures
Total Property & Equipment
Equipment
Equipment at cost
Equipment accum. depn
Total Assets

Liabilities
Current Liabilities
Provision for Annual Leave
Income Received in Advance
Total Current Liabilities
Total Liabilities

Net Assets

Equity
Retained Earnings
Current Year Surplus/Deficit

Total Equity

$70.200.07
_ $150.00

_$70,350.07
$70.350.07

$1,195.00

_-$1,195.00

$0.00

$0.00

$6,813.00

$6,813.00
$70,350.07

$3,986.43
$41,850.00
_ $45,836.43
$45,836.43

$24.513.64

$7.224.00
. $17,289.64_
$24.513.64



Mt Druitt Blacktown Learning Difficulties Support Group Inc

NOTES TO AND FORMING PART OF THE ACCOUNTS
FOR THE YEAR 1 JULY 2003 T0 30 JUNE 2004

NOTE 1: STATEMENT OF ACCOUNTING POLICIES

The financial report is a genera) Purpose financiz| report that has been prepared in accordance with
Australian Accounting Standards, Urgent Issues Group Consensys Views and other authoritative
pronouncements of the Australian Accounting Standards Board and the requirements of the

)

Associations Incorporations Act (NSW).

The financial reéport covers Mt Druitt Blacktown Learning Difficulties Support Group Inc as an
individual entity.

&) Plant and Equipment
Plant and equipment are Measured on the cost basis.

The recoverable amount is assessed on the basis of the €xpected net cash flows
which will be received from the assets' employment ang subsequent disposal.

purchase.

b) Employee Entitlements

Provision is made tor the association's liability for employee entittements arising from
services rendereq by empioyees ig baiance date. Empioyee entitiemenis expected
to be settled within one year together with entitlernents arising from wages and salaries
which wiil be settled after gne year, have been measured theijr nominal amount.

Contributions are made by the association to an employee Superannuation fung and
are charged as expenses when incurred,






Over the past 12 months, Mount Druitt/Blacktown Learning Difficulties Support Group Inc. has grown, changed
direction, and expanded. Our coordinator, Deb Deering, has I believe gone above and beyond the duties required.
She has put her heart and soul toward creating a far better service than it was previously.

Joining the team this year is Tammy Parker as our Outreach Worker. Tammy works extremely closely with Deb,
their wonderful working relationships, is obvious through the achievements they have made during these past
twelve months.

Those achievement have been the following:

v Creating a working team, between Mount Druitt/Blacktown Learning Difficulties Support Group, Junaya For
Families, and Swinson Cottage Family Centre.

Advocacy Workshop

Anger Management Workshop for both parents/careers and children with Aspergers
Behaviour Management for the Holidays (Parents and Workers)
Domestic Violence Workshop

Doonside Public School Homework Club

Off The Cuff (children aged between 8 and 12 with learning difficulties)
Ongoing ADHD Support Group

Ongoing Aspergers Support Group

Parenting Children ADD/ADHD

Recipe For Success (Managing children with difficult behaviours)

Sibling Workshop

Social Skills and Play Dates
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Naturally behind every great achiever is a support team. That team consists of the following:
Our Dedicated Staff
Margaret Azzopardi is our longest serving staff member, who works a 3 days fortnight, as our bookkeeper.

Due to the expanding workload for both Debbie and Tammy, Jessica Roberts joined our team several months ago,
as Administration Support Worker, working 1 day a week.

Sandie Robertshaw, is the editor of our newsletter, her dedication to the service in maintaining our web site and
creating a far more “parent friendly” newsletter. Is greatly appreciated.

[Committee Members - currently consist of

Margaret Cunhan - Mother of two children with language disorders, she is a generalist community nurse. Working
in the Mount Druitt area, Margaret is our link with community health.

Cathy Greer - having used the service numerously, during the past 7 years, I joined the committee several years
ago, becoming involved has not only expanded my general knowledge of services available, it has enables me to
enhance my ability to assist my own family.

Sigrid Herring ~ Co-coordinator of Junaya for Families. Junaya for families' supports families with children 0-16
year's old, living in the Blacktown Area, providing information advocacy, casework, group work and referral
services.

Kathy O'Brien - A dedicated mother and a long time community representative. During challenging times, she is
always available to assist the centre. She is a wealth of information and determined to assist parents, struggling



4o learn more about the difficulties they are experiencing. She has a strong belief in the importance of the
services, in educating and supporting families and careers of children who learn and understand things differently
from others.

Gaye Wilson - coordinator of Swinson Cottage Family Centre and part-time TAFE teacher, She has taken on the
responsibility of Treasurer for the committee.

The relationships that have been built between, Mount Druitt/Blacktown Learning Difficulties Support 6roup,
Junaya for Families and Swinson Cottage Family Centre, I believe is the beginning of creating a TEAM. I've always
believed that although our areas of concern and/or difficulties are vast, and of cause at times consuming. We all
have the same goal. For some, it may be short term, for others a lifetime commitment. We would like fo provide
the best we can, for our families.

TEAMS - TOGETHER EVERYONE ACHIEVES MORE SUCCESS.

A team has been created between Mount Druitt/Blacktown Learning Difficulties Support Group, Junaya for
Families and Swinson Cottage Family Centre. In creating this strong working relationship, it has allowed for more
programmes/workshops, to be run between these services, reaching more families and further exposure within the
community.

Each of these associations has, I believe the same AIM, which is o ACHIEVE - INSPIRE - MOTIVATE.

I know no better or faster way of learning about life’s difficulties, than becoming involved in an association such as
this. If you are keen to learn more about raising your children, to the best of your ability, then please get
invalved; join our committee and. become part of the TEAM.

I would like to take this opportunity, to thank all of those individuals and organisation that have made
contributions o the service, throughout the year. Your support in our service has enabled more families/children
to be assisted.

Before I go, I would like to share with you a very short poem, which helps me to stay optimistic, and accept, that
despite difficulties we may face, there is always improvement, there is always change, there are high-times and
low-times and each step forward, is part of the amazing colours created by the beauty of a rainbow.

LIFE IS A RAINBOW

You cannot climb high mountains,

Before you've walked low ground.

And on the road to wisdom,

No short cuts can be found.

Have courage in adversity,

You will not strive in vain.

There never was a rainbow, without a fall of rain.

I am very proud, o be associated with Mount Druitt/Blacktown Learning Difficulties Support Group
Regards

Cathy Greer
Committee Member



